thyssenkrupp Academy

Program
catalog

2021-2022

@

thyssenkrupp




We inspire people, to develop the courage, the skills
and the mindset to break new grounds.

thyssenkrupp Academy — Your Partner for

Learning and Transformation

OO

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3 ALL EMPLOYEES PROJECT MANAGEMENT PT/MS DIGITAL LEARNING SERVICES E-LEARNINGS EXTERNAL PARTNERS




Content

thyssenkrupp Academy — Your success story 6  Performingin a Public Environment A/L1 24
Our offer to you! 7  Shaping Leadership Communication L2/L3 25
Your contacts 9 Leading Through Coaching A/L1 26
10  Leading Through Coaching L2/L3 27
Building Coaching Capability 28
Learning Landscapes Strategic Orientation
Putting Strategy into Action 29
Digital Discovery Sessions — Learning Expedition 30
Thrive on Change
Leading Business Change A/L1 31
Leading Business Change L2/L3 32
Leadershlp CUITICU|Um A/L1-L3 lastering your Transition Successfully 33
Leadership Curriculum below L3
ership
2ring Leadership Essentials 35
g Leadership Mindset 36
zing Leadership Impact 37
ALL EMPLOYEES PROJECT MANAGEMENT PT/MS DIGITAL LEARNING SERVICES E-LEARNINGS

© = O

EXTERNAL PARTNERS



Content

Leading in a hybrid World 38  Customer Centricity
Beyond the Limits 39 Product (Lifecycle) Management Fundamentals 54
IT & Applications Management
Curriculum for all Employees Microsoft Office E-Learnings 55
Negotiation
Negotiation Skills Basics 56
Negotiation Skills Advanced 57
Operational Excellence
Six Sigma/Lean Certification: Champion Training 58
Six Sigma/Lean Certification: Yellow Belt 59
ix Sigma/Lean Certification: Green Belt 60
Sigma/Lean Certification: Delta (from Green Belt to Black Belt) 61
62
Administration |: Increase value 63
\dministration lI: Efficient processes with value stream mapping 64
Solving and Decision-Making 65
al Effectiveness
ing with Personality 66
ce at all levels 67
ALL EMPLOYEES PROJECT MANAGEMENT PT/MS DIGITAL LEARNING SERVICES E-LEARNINGS

© +« O

EXTERNAL PARTNERS



Content

Successful Self-Organization and Effective Time Management 68
Presenting with Charisma and Effect 69
Upgrade Your Energy! 70

ing.complexity and staying focused at work 71
72
73
74

Project Management Curriculum for
thyssenkrupp Plant Technology and Marine Systems

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

tkIS only: Specialist Course for PM

86

tkIS only: Preventing and Managing Crises in tklS Projects

87

tkIS only: Workshops for Projects, Communities and Teams

88

Digital Learning Services

Digital Service-Portfolio

Receive Service for your digital projects

90

Digital Learning Library

91

E-Learning Offerings

rview of all E-Learning Offerings

93

External Partners

ation with external training providers

95

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS DIGITAL LEARNING SERVICES

© = O

E-LEARNINGS EXTERNAL PARTNERS



Welcome

thyssenkrupp Academy — Your success story

Ipp Academy as your You also trust in us when it comes to specific challenges involving entire teams
grateful for your and units. Together, we create customized solutions, develop new ideas and
ing your personal  approaches and we accompany your transformation.

Thus, for the first time, we now offer two versions of our comprehensive
Academy catalog: This version aims at individuals and is customized for personal
development in a wide range of areas. Another version aims at teams and
organizations and offers development opportunities for entire groups and units.

e would like to use this opportunity to thank you for your long-standing trust.
ssenkrupp Academy is your personal success story!

e looking forward to continuing being your partner. We are looking forward to
panying you, your businesses and all employees of our thyssenkrupp group
e future — with full confidence, engagement and passion!
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Our offer to you!

Leadership Curriculum below L3

The Leadership Curriculum below L3 is aimed at all non-graded leaders. With three
coordinated programs, the offering enables systematic development of managers
and leaders along their individual challenges and leadership experiences. One
focus is on the topic of leadership of employees and teams, while the ,Optimizing
Leadership Impact® program focuses on the future-oriented structure of one‘s
own area of responsibility. All programs can be booked in the German-speaking
countries in an open offer and are also available globally on request.

urriculum for all employees

2 curriculum for all employees offers a wide range of opportunities for

individual development. All these learning opportunities are based on the
enkrupp competency model for all employees up to L3-level. The courses are
e-oriented and provide concrete help in mastering the daily challenges at
krupp. Our portfolios regarding different topics such as Agile & New Work,
al effectiveness, collaboration and communication will help you to give you
view. No matter which offering you are going to choose — you will certainly
knowledge with a direct added value for your job at thyssenkrupp.
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Digital learning library for self-directed learning
thyssenkrupp's digital learning library provides a wide range of standardized digital
learning content to meet current learning needs — and with the greatest possible
flexibility! In the Digital Learning Library you can discover over 3,500 offerings in
up to 17 languages, from E-Learnings and videos to materials and documents for
self-study. The Digital Learning Library helps you to cover acute learning needs and
provides concrete support for the challenges you face in your daily work.

Cooperation with external learning providers

you can'‘t find what you'‘re looking for in the thyssenkrupp Academy program,
u are welcome to take advantage of the services of selected partners. For this
pose we have concluded group wide framework agreements with learning
iders which guarantee you favorable conditions. Registration for the external
ams is carried out individually and directly with the respective provider.
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Your contacts

n better support for your strategic challenges, here you will find your personal
on will be happy to advise you on all matters relating to learning strategy,
pduct portfolio. So you can be sure your needs, ideas, suggestions,

is looking forward to the exchange with you!

as well as all organizational details, you will find the responsible

Materials Services

Torsten Frohlke

+49 162 4051505
torsten.froehlke@thyssenkrupp.com

Automotive Technology

André Pohlkamp

+49 201 844 536630
andre.pohlkamp@thyssenkrupp.com

Plant Technology and

Marine Systems David Maus

+49 173 2792313
david.maus@thyssenkrupp.com
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Your guide to the program

Cancellation policy

Cancellation is free of charge until four weeks prior to program start. For details,
please refer to the program details in we.learn. If you have to cancel your

with more  participation, please cancel your room reservation as well. Cancellations in external
venues (for example hotels) may incur cancellation charges. A minimum number of
participants is required for all programs. If this minimum number of participants is
not reached, we reserve the right to cancel the program at short notice.

Secure booking and program participation
Even in times of pandemic — hygiene and distance concept
for all face-to-face programs

diverse range of inspiring and interactive virtual formats supported you during
eak of the pandemic to better cope with your daily challenges and should
e to be an integral part of our range of services.

eless, we hope very much that we will be able to welcome you back to

face offerings which you can book with confidence! The wellbeing, health
ety of you, our team members and learning partners are our top priorities.
re this, we have introduced processes, plans and concepts that guarantee
can feel safe with us and that you will find yourself in a familiar atmosphere
I. Our comprehensive hygiene and distance concept, depending on

ent situation of the pandemic, is coordinated with the operational crisis
zation (BKO) of thyssenkrupp AG.
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Learning Landscapes

Customer Centricity & Business Growth

Building the Customer
Centric Organization

7]
Customer Experience é';; Learning Expedition

»Digital Discovery*:

Technology
Driving Performance

through Customer Value 43 Innovation

Business Models

rganization Design ici
Org on Desig T Customer Centricity

Transforming Your Business Model
Experiencing Digital Manufacturing

>
[/

Digital Innovation

ended Learning, incl. on-site learning
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Learning Landscapes

Lean & Agile

AGILE LEADERSHIP DEEP DIVES

71NN

Leading beyond Authority 507 Design Thinking

QL

Introducing Agility

AN

Optimizing Leadership Impact 5o Agile4Belts

QL

Introducing Scrum

Let’s be agile Leading in increasing complexity

D

&3

Thinking outside the box — @
what the hell is agile?

Lean Administration ‘ Lean Administration Il:

Impulse Dialog for leaders @ Increase of productivity
with Value Stream Mapping

Lean Administration I:
Working efficiently and reducing
waste with Lean Office

ended Learning, incl. on-site learning
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Learning Landscapes

Leading & working in a hybrid World

VIRTUAL COLLABORATION RESILIENCE

Leading in a Hybrid World

avs

Fostering Virtual Collaboration @ Sustaining Peak Performance AT

exCHANGE Camps MS Teams — make virtual @ Virtual Resilience Journey @

meetings effective

Deep Dives “hybrid leading

Creating Empathy & Connection @ Maintaining Performance through
and “hybrid working”

in a Virtual Environment Strategic Recovery

Remote Leadership
Impulse Session

Brain-based .
Leadership Principles @
ended Learning, incl. on-site learning @ 14 @
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Leadership Curriculum A/L1-L3
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Burcin Ugurlu

Building the Customer Centric Organization

Transforming your Business Model
Experiencing Digital Manufacturing

Driving Performance through Customer Value

Sustaining Peak Performance Re-Design

Lean Administration (Virtual Impulse Dialog)

Discovering Inspirational Leadership Discovering Inspirational Leadership

Performing in a Public Environment Shaping Leadership Communication

Leading through Coaching Leading through Coaching

Reflecting my Leadership Personality Re-Design

Building Coaching Capability

Maintaining performance through strategic recovery (Virtual Impulse Session)

Creating empathy & connection in a virtual environment (Virtual Impulse Session)

Fostering virtual collaboration (Virtual Impulse Session)

Putting Strategy into Action
Digital Discovery Sessions — Learning Expedition (Q2/2022)  NEW

Leading in Increasing Complexity (Q1/2022)

Leading Business Change Leading Business Change

Mastering your Transition Successfully

O = O
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Updates and new Developments

Transforming your Business Model

e opportunity  In an exciting setting of a virtual learning expedition the program will showcase the
d focus your  opportunities and success factors of true business model innovations. You will gain
inspiring insights from subject matter experts, real-life company examples and will
benefit from new “food for thought” for your own business context.

Sustaining Peak Performance

This innovative multi-modular program is based on the latest insights from
neuroscience and resilience. It is meant to effectively and sustainably transform
our behavior towards sustainable peak performance. You will understand how
e brain and body works and will learn what it takes to reach and sustain peak
formance in day-to-day working life.

ecting my Leadership Personality

g others to achieve peak performance can require determination and

ional leadership as well as introspection and a high degree self-awareness.
bgram is designed to support you in this process — to challenge, to

en, and to inspire you with feedback from diverse perspectives.

QO
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ategic recovery  Digital Discovery Session

0 apply strategies  Designed in a very interactive, hands-on and fun way this learning expedition will
give you a unique platform to gain new insights into technologies changing our
world and to better understand business and service models building onto them.

Leading in Increasing Complexity

Organizational transformation and the introduction of agile ways of working are

key initiatives to support the achievement of our strategies and business goals at
thyssenkrupp.However, experience from other organizations shows that without

a corresponding change in ways of working and culture, it is unlikely that we will
erage the benefits of digital and agile. As managers and leaders, you can impact
culture and ways of working in our teams and networks. In this program, you
earn how to adapt your people leadership skills for the agile organization and

€ practical ways to enable your teams and networks to work in a more agile

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3
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Business Excellence
Content
Burcin
Ugurlu

Driving Performance through Customer Value ™

Eva
Mdinster

@ 6 Days (various modules)

@ On-site Learning
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Business Excellence
Content
David
Maus

Sustaining Peak Performance ™

Eva
Mdinster

Your benefits
o want to learn  Reach your peak performance level
imes. + Create and sustain an energy level for long-term peak performance
Establish and maintain momentum for a sustainable habit changes
+ Organize your working life in a more brain-friendly way
» Lead a more healthy and balanced life
+ Taking individual preferences and needs into account

@ 6 Days (various modules)

7T

s2) Blended Learning, incl. on-site learning
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Business Excellence
Content
Sebastian
Scheibner

Lean Administration Impulse Dialog =

Eva
Mdinster

@ 2 Hours

@ Virtual Session

O = O
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Inspirational Leadership )
ontent
Burcin
Ugurlu

Discovering Inspirational Leadership A/L1 **

Eva
Mdinster

Your benefits

llent inspirational = Recognize what it means to inspire followership in others

» Become aware of your own values and beliefs, and the extent to which you are
living these

» Understand the impact you are having on others

+ |dentify any lack of congruence between intent and impact

« |dentify what obstacles may be preventing you from achieving the desired impact
and have a plan for overcoming these

» Develop a clear and sustainable strategy for generating trust and building team

and organizational effectiveness

) 4 Days, plus Coaching Sessions

On-site Learning
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Inspirational Leadership

Discovering Inspirational Leadership L2/L3

Your benefits

living these

and organizational effectiveness

) 4 DEVS

On-site Learning

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

al
A

Zl\y

pirational leaders.  * Recognize what it means to inspire followership in others
» Become aware of your own values and beliefs, and the extent to which you are

» Understand the impact you are having on others

+ |dentify any lack of congruence between intent and impact

« |dentify what obstacles may be preventing you from achieving the desired impact
and have a plan for overcoming these

» Develop a clear and sustainable strategy for generating trust and building team

DIGITAL LEARNING SERVICES

Content
Burcin

Ugurlu

E-LEARNINGS

Organization
Eva

Mdinster

= O

EXTERNAL PARTNERS
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Inspirational Leadership )
ontent
Janin .@
Schwartau

Performing in a public Environment A/L1

Eva
Mdinster

Your benefits
eaking situations, » Work on your own performance style
ns of all sorts. « Learn how to tailor your messages for specific target groups
* Intensive practice and coaching

@ 3 Days (various modules)

@ Blended Learning, incl. on-site learning
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Inspirational Leadership

Shaping Leadership Communication L2/L3

How you learn

Content

David
Maus

Organization

Mdinster

e strategic With your coach and peers you will reflect on your own communication mindset,

communication.

Your benefits

the most impact

3 Days

rtual Session

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

« Shape your individual leadership communication strategy
* Better grasp and resonate your audiences’ perspectives and feelings and create

DIGITAL LEARNING SERVICES

develop a broader repertoire towards your leadership communication and practice
challenging communication situations. You will also use and practice virtual

Communicate confidently in change or crisis situations and under pressure
earn from peers and discuss best practices

E-LEARNINGS

= O

EXTERNAL PARTNERS
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Inspirational Leadership
Content
David
Maus

Leading Through Coaching A/L1

Eva
Mdinster

@ 2.5 Days

On-site Learning
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Inspirational Leadership )
ontent
David
Maus

Leading Through Coaching L2/L3

Eva
Mdinster

@ 3 Days
Virtual Session

OO
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Inspirational Leadership Content
David
Building Coaching Capability ™"

How you learn
ionals from the It is an intensive and highly interactive nine-month learning journey, consisting of
nore coaching three 3-day face to face modules, virtual sessions, mentor coaching and intensive
drive coaching practice and feedback. The program is offered in cooperation with our
learning partners from the Calumis Akademie.

Your benefits

» Deepen your knowledge of coaching and coaching theories, models and tools
* Practise various coaching situations

» Develop your own personal and authentic coaching style and adapt your
leadership style accordingly

orogram is basis for the ICF certification. You will have all necessary training
but you'll need to do coaching and a few individual requirements as well
applying for the certification as next step individually.

Days (various modules)

anded Learning, incl. on-site learning
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Strategic Orientation

Burcin Ugurlu
Putting Strategy into Action ™

business strategy
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Strategic Orientation

Burcin Ugurlu
Digital Discovery Sessions ™"

ning Expedition

@ 3.5 Days

@ On-site Learning

igital skills.
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Thrive on Change
Content
DEWo!
YET

Leading Business Change A/L1

Eva
Mdinster

How you learn

This program is a 3-day class-room training. An integral part of the program
involves working on individual business or functional challenges. Since you will be
working in a peer-coaching format throughout the program, it is important that you
select the most appropriate topic before the program starts.

at being a change

Your benefits

« Learn from highly experienced and accomplished change experts how to
strengthen your ability to lead change effectively in your organization

» Work on a real life challenge from your organization and develop a roadmap you

can put into action

nspire others to take action and continually adapt to changing needs

et to know your peers, learn from them as well as share your experience with

4 Hours

rtual Session
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Thrive on Change

Content
DEWo!

YET

Leading Business Change L2/L3 :

Eva
Mdinster

Zl\y

Your benefits
be change leaders < Learn from highly experienced and accomplished change experts how to
ge successfully. strengthen your ability to lead change effectively in your organization
» Work on a real life challenge from your organization and develop a roadmap you
can put into action
* Inspire others to take action and continually adapt to changing needs
» Get to know your peers, learn from them as well as share your experience with
the group
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Thrive on Change
Content
DEWo!
YET

Mastering your Transition Successfully ™

Eva
Mdinster

@ 5x 2 Hours
Virtual Session

a part of the
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Leadership Curriculum below L3
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Leadership )
S5
Discovering Leadership Essentials =

Your benefits

In future, you will

 understand what leadership means at and for thyssenkrupp

* reflect on your own understanding of leadership and actively create the changes
that a leadership role brings

* provide orientation and ensure motivation within your team

* promote cooperation

« apply helpful tools and methods of employee communication: leading with goals,

feedback, delegation

develop your employees and foster competence growth

)3 Days

On-site Learning
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Leadership

Content
Torsten

Forming LeaderShip Mindset = Or.ga_mization
Reflecting on leadership behavior and developing leadership personality Ebernei

Your benefits
o develop further In future, you will
« consciously perform the leadership role
« reflect on your individual leadership mindset within thyssenkrupp’s values frame
» promote and develop performance and the willingness to perform
« interpret and deal with conflicts in your team
» know and expand your own conflict management skills
* lead your team target-oriented through change processes
be focused and present by the means of mindfulness

‘ 3 Days, plus 1 x 1.5 Hours

Blended Learning, incl. on-site learning
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Leadership
Content
Torsten
Frohlke

Optimizing Leadership Impact ™

Future-proofing your own area of responsibility Eberwein

Your benefits
already received In future, you will
ould now liketo  « always seek to be better than yesterday — the agile leadership mindset
nareaof < inspire others to take action and continually adapt to changing needs
« think in an entrepreneurial way and identify opportunities to improve performance
« understand the thyssenkrupp strategy and break it down into objectives within
your own area of responsibility
* recognize and utilize the influence of market megatrends
make deliberate decisions and take appropriate risks

‘ 3 Days, plus 4 x 1.5 Hours

Blended Learning, incl. on-site learning
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Leadership Content .@
Sebastian
Scheibner

Leading in a hybrid World =

Eva
Mdinster

@ 3 Hours
Virtual Session
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Leadership
Content
Michael
ManB

Beyond the Limits

Nicola
Sondermann

@ 3 Days

ach with A-
@ On-site Learning
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Agile & New Work

Content
Torsten

LEt,S be agile = Orga_mization
Understand and apply agile working i

@ 2 Days

On-site Learning

m and design
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Agile & New Work

Content
Torsten

Frohlke
DESIgn Thlnklng = Or.ga_mization
Genuine Agility through Customer-Centric Innovation and Creativity Processes S

How you learn

innovation, In this program, you will experience the Design Thinking method in a practice-

e process in oriented and interactive way by being guided through the six-step process yourself.
From understanding the problem to creating a first prototype, you will go through all
phases of the process while working on a concrete project. You will realize that you
can benefit in many ways from this agile method — whether in internal or external,
large or small projects, initiatives and measures. At the same time, you will develop
an understanding of which inner attitude and which organizational framework
conditions need to be created in order to successfully implement Design Thinking in
your area of responsibility.

our benefits

ture, you will

derstand and apply Design Thinking

up and steer the Design Thinking process

e internalized the inner attitude behind Design Thinking

Jrate Design Thinking actively in your daily work and in your projects
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Agile & New Work

E-Learnings

upp colleagues
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Change Management Content
o
Leading Change in Projects/Teams ~

Olivia

Applied Psychology in Change Management Eberwein

Your benefits

ively want to drive  In future, you will

 understand and positively influence the behavior and attitudes of people in
change processes

« deal confidently with resistance through mindfulness

» consider and analyze the necessary attitudinal and behavioral changes of the
most important stakeholders systematically

» know and apply various models for sustainable cultural change

(i.a. “viral change”)

« utilize insights from change projects of other large companies

) 2 DEVS

On-site Learning
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Collaboration

Content
Torsten

Leading beyond Authority = Organization
. . 0 0 0 g Olivia
Shaping collaboration, driving topics and projects -

How you learn
ork without formal ~ We will discuss approaches that will make you rethink existing structures and try out
new ones if necessary. We touch on classic leadership topics such as motivation
and persuasiveness and give tips on how to create team culture and (agile)
cooperation.

The program includes an intensive self-directed preparation phase, the face-to-face
workshop, and a transfer phase including a virtual learning unit.

e prepared for the challenges of your role and the present time

ow possibilities of influencing without formal authority

vince and motivate colleagues and team members

ely promote cooperation and collaboration

with saboteurs as well as different interests and goals in a solution-oriented

e conflict situations constructively

2ly shape team culture
lish a good failure and feedback culture

Days, plus 1.5 Hours

3lended Learning, incl. on-site learning
QRN
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Collaboration

Content
Tanja

van Hulst

What kind of guy is that?! =

Understanding personality profiles for a better communication

How you learn
nality profiles in Core of this program is the Myers-Briggs Type Indicator (MBTI). The Myers-Briggs
i Type Indicator gives you a first overview of your preferred working methods as well
as your preferred communication-, conflict- and problem solving behavior. Before
the program starts, you will get your private and secure access to the Myers-
Briggs Type Indicator via E-Mail. During the program, you will receive your personal
evaluation and explore an overview of all personality profiles in practice-oriented
exercises and group works. On this basis, you will discover a comprehensive toolbox
to be able to have a motivating effect on your work environment, and thus, improve
collaboration and team results.

this program, you will get to know yourself and others better — because people
not all the same and you are not immediately connecting well to everyone.

gnize and understand your own and other personality profiles

ss your counterparts and communicate in a personality-oriented way
ructively be responsive to the needs of others when working with them
2ly shape collaboration

@ This program is a new edition of the program 3se team performance

“Successful work in Teams”.

5 Days

)n-site Learning
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Collaboration

Content
Tanja

Facilitation of Workshops and Meetings =
Results-oriented and focused meetings are no coincidence! S

Your benefits
d learn basic In future, you will
« perform the role of facilitator with confidence and self-assurance
* appear confident
« apply various moderation techniques and methods
« identify goals and give structure to the meeting
» make use of creativity techniques
* be able to handle different moderation materials
know possibilities of visualization
set up rules of conversation and apply rhetorical tricks
control group dynamic processes
deal with conflict situations in a solution-focused way

OO
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Collaboration
Content
Nicola
Sondermann

MS Teams — Make virtual meetings effective =™

Eva
Mdinster

Your benefits

In future, you will

* know how to use the MS Teams basics functions successfully

» know how to optimally prepare, conduct and follow-up MS Teams meetings
» know how to keep 100% control in @ meeting only using your laptop

* know how to moderate successfully

You will receive more than 50 ready-to-use ppt-templates for your meetings as well
as the script of the program.

‘ 4 Hours

Virtual Session
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Collaboration

Content
Tanja

CoaniCtS! LEt,S taCkle it! = Organization
om o - o o - Olivia
Identifying causes and solving conflicts in a constructive way Eberwein

Self-Assessment

ctively and who Prior to the course a self-assessment will give you an insight into your personal
conflict style to identify your learning fields to allow a focus on these within the
program. You will further get the chance to send in an own conflict example, that
can be worked on within the program.

Your benefits

In future, you will

* detect and categorize conflicts

* de-escalate conflicts

be aware of your own conflict style and identify the style of others
nderstand psychological causes, dynamics and patterns

onsciously perceive and shape your own role in the conflict

event conflicts by the use of constructive feedback

oly appropriate conflict solving methods and communication techniques
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Collaboration content
e
Successful intercultural collaboration ™
Olivia

How you learn
ds and want to You will strengthen your intercultural competence and learn how to profit from
es, as well as cultural differences. Furthermore, you will develop concrete skills for goal-oriented
intercultural work.

For the duration of 12 month you will be granted access to a supporting e-learning
platform to deepen the content. In addition, you will receive an online access to

the Intercultural Preference Tool (IPT) before the program will take place. This
questionnaire assesses your cultural preferences in the working context using
different cultural dimensions. You will obtain your personal profile of intercultural
preferences along with a description of the results and recommendations regarding
ays of action during the program.

r benefits

re, you will

your own cultural preferences in comparison to other relevant countries

e consciously perceive and avoid unconscious prejudices and stereotypes
ly build trust in intercultural teams

a specific toolbox for intercultural situations

5 Days, plus E-Learning

ended Learning, incl. on-site learning
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Collaboration

E-Learnings

Al
Yellow Pages Cisco WebEx ™"
on both sides, Suggestions for an efficient and smooth use of Cisco WebEx
d Do you have days when WebEx just doesn‘t do what you want it to do? Then you
should take a look at the e-learning for Cisco WebEx. It offers on the one hand
introductions to the individual areas of WebEx and on the other hand assistance for
a smooth use. Most features are explained very clearly with videos whereby you
can click along in parallel. The e-learning is free and always available.

@ approx. 20 Minutes
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Communication

Content
Tanja

van Hulst
PowerfUI WordS! = Organization
o - o o . - Olivia
Confident and convincing in personal communication -

Your benefits
nce in an intensive  In future, you will
« interpret body language signals correctly and use own body language
authentically
* use a powerful language
* speak a receiver-oriented language
* create an appreciative communication using I-messages
* reflect your own communication style and optimize it
conduct difficult conversations in a constructive way
use questioning techniques to steer a conversation
convey negative messages in a clever way
be able to say no
nderstand, why we find some people difficult
entify behavioral preferences and their impact on your individual
mmunication style

-site Learning
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Communication

To the point: Argue strongly, convince better! =
Pyramidal Structuring

entations,

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

Your benefits
In future, you will
start with the essentials using the pyramidal structure and systematically go into

ALL EMPLOYEES

the details

Content
Tanja

van Hulst

communicate in a structured way by getting to the point and communicating

results professionally

use a red thread to concretize or justify statements

pursue your own goals and consider the needs of the recipient
formulate presentation slides concisely and visualize them clearly

PROJECT MANAGEMENT PT/MS DIGITAL LEARNING SERVICES

E-LEARNINGS

Organization
Olivia

Eberwein
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Customer Centricity

Product (Lifecycle) Management Fundamentals

@ 3 Days

@ On-site Learning

or

() 5x15-3.5 Hours

Virtual Session
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IT & Applications Management

Olivia Eberwein

Microsoft Office E-Learnings ="
Learning in everyday life for everyday life

E-Learning Access

t Office skills at The exact contents of the E-Learnings and the respective chapter overview can
0 make their be found for each Microsoft Office package on we.learn. The Microsoft Office
E-Learning courses are available for the versions Microsoft Office 2016 and
Microsoft Office 365 as well as in German and English.

Decide which version you want (Microsoft Office 2016 or Microsoft Office 365) and

which product package you require. The corresponding E-Learning package, which
lasts several hours, can then be easily accessed by registering on we.learn. You will
receive access to the E-Learning package immediately after successful registration.

ur access is valid for an unlimited time*, so that with the respective E-Learning
kage you receive a long-term companion for your everyday work.

equisite for unlimited access is a valid we.learn account.
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Negotiation Content
T
Neg()tlatlon SkIIIS BaSICS gzia;giétion

Your benefits

In future, you will

et targets und * prepare negotiations comprehensively and be clear about your goals

» know the Harvard Negotiation Concept and other negotiation strategies
» know and work through the four phases of a negotiation

 apply communication principles

» know the art of asking specific questions

* perceive and observe in a targeted manner

understand and use non-verbal communication

be able to follow up negotiations

) 2.5 Days

On-site Learning
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Negotiation Content
T
Neg()tlatlon SkIIIS Advanced gzigi/ailgiétion

How you learn

Through input from our experienced trainer, practical exercises, open discussions
and exchange of experiences with your colleagues, you will deepen your negotiation
skills and gain more confidence in dealing with difficult negotiation situations.

You will receive individual feedback and can apply the insights gained to your
negotiations.

Your benefits

In future, you will

» know how to deal with resistance and blockages

know what to do in difficult negotiation situations

deal confidently with tactics when applied by your negotiation partner

ow the chances and risks of a team negotiation

ognize and avoid typical and unfortunately often expensive negotiation
takes

how to negotiate on an intercultural level and what influence culture and
ety have on the negotiation style

ollegial advice as a possible tool for conflict resolution

ar convincing and empathic in the virtual negotiation world

OO
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Operational Excellence
Content
Daniela
Miiller

Six Sigma/Lean Certification: =

Eva
Mdinster

mpion Training

project owners),
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Operational Excellence
Content
Daniela
Miiller

Six Sigma/Lean Certification: =

Eva
Mdinster

blem solving that
ees who, in
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Operational Excellence
Content
Daniela
Miiller

Six Sigma/Lean Certification: =

Eva
Mdinster

Your benefits

The training qualifies the participants to become a leader of Six Sigma/Lean
improvement projects. The methods are especially appropriate for medium level
projects in administration and production (focus on process improvement / Lean
tools). You receive easy-to-use statistical tools to optimize processes.

@ 9.25 Days
Virtual Session

O = O

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS DIGITAL LEARNING SERVICES E-LEARNINGS EXTERNAL PARTNERS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3


https://performancemanager5.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fthyssenkag%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dCATALOG%5fSEARCH%26sbArSel%3d%26keywords%3dITEM%5f744164%26selKeyWordHeader%3dITEM%5f744164%26catSel%3d%26srcSel%3d%26delMthSel%3d%26ILDateFrm%3d%26ILDateTo%3d%26ILBlend%3d%26ILSchd%3d%26fromSF%3dY&company=ThyssenKP1
mailto:daniela.mueller%40thyssenkrupp.com?subject=Academy%20Program%202021%E2%80%932022
mailto:daniela.mueller%40thyssenkrupp.com?subject=Academy%20Program%202021%E2%80%932022
mailto:academy%40thysenkrupp.com?subject=Academy%20Program%202021%E2%80%932022
mailto:your-academy%40thyssenkrupp.com?subject=Academy%20Program%202021%E2%80%932022

Operational Excellence
Content
Daniela
Miiller

Six Sigma/Lean Certification: =

Eva

om Green Belt to Black Belt)

Your benefits

The training qualifies the participants to become a leader of Six Sigma/Lean

improvement projects:

» Methods are especially appropriate for analytically complex projects in
administrative

 and production-related areas.

» Contains more complex statistical tools to optimize processes.

nificant part

() 11.25 Days

3 Virtual Session

OALN®
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Operational Excellence
Content
Daniela
Miiller

Agile4Belts =

Eva
Mdinster

Your benefits
Sigma Certification = The program prepares you to have a say when agile project approaches
are discussed.
* You can draw synergies from the use of Agile and Lean/ Six Sigma and take
advantage of them.
* You will be ready to acquire and apply knowledge through a mixture of theory and
practice and to engage in adding agile principles to the Lean / Six Sigma toolset.
» The program will offer you a practical addition of agile elements to your existing
knowledge and assists you in the agreement of Lean / Six Sigma and Agile within
your projects.
You will receive concrete ideas on how agile thinking and the DMAIC approach
can form a beneficial whole and you will get to know tools that combine the
enefits of Agile and Lean / Six Sigma.
other benefit of the program is the extensive exchange with experienced
Sigma and agile consultants as well as learning from and with like-minded
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Operational Excellence content

onten
SEERIEN
Al Ll Scheibner
n n |} = q F
Lea n Ad m I n IStratI 0 n I " = Organization
Olivia
Eberwein

) 10ay
Virtual Session
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Operational Excellence
Content
NEERIEN
Scheibner

Lez_:lr! Administration Il:

ficient processes with value stream mapping

Your benefits

* You learn how to optimize your administration with “Value Stream Mapping”

* You map yourself a Value Stream in a practical example and get to know the
principles of process excellence.

* You learn independently from any location, with very experienced trainers and
have the opportunity to exchange ideas with colleagues from other thyssenkrupp
sites.

@ 6 Hours

3 Virtual Session
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Operational Excellence

Content
Torsten

PrOblem SOIVing and DECiSion-Making = Organization
e . . Olivia
Agile. Creative. Systematically. Eberwein

Your benefits

and decision- In future, you will

» know and apply problem-solving and decision-making tools
« describe and analyze problems professionally

* generate, evaluate and select solutions

* make sound and clear decisions even in complex issues

@ 2 Days

?} On-site Learning
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Personal Effectiveness

Convincing with Personality =
Self-assured. Confident. Quick-witted.

Your benefits
d who want to In future, you will
» know what makes people strong

* say no in a clear but friendly way

) 2.5 Days

On-site Learning

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

« feel more inner strength and self-confidence
« use your individual values as a clear compass
* maintain a good relationship with yourself through conscious self-leadership

» know the success factors of good charisma
deal with accusations and attacks in a confident and quick-witted manner

Content
Tanja
van Hulst

Organization
Olivia

Eberwein

increase your ability to accept criticism in a laid-back way

O = O
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Personal Effectiveness

Presence at all levels =
Purposeful use of body language and voice

Your benefits
language and In future, you will
 enhance your physical presence

@ 2 Days

On-site Learning

All participants
will get the book

»Sprechen wie der Profi“

by
Dr. Monika Hein

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

* use gestures and facial expressions in a targeted manner
« control your breathing and appear calm and relaxed

« adjust the way you speak to your speaking intent

* express your own personality stronger than before

DIGITAL LEARNING SERVICES

Content
Tanja

van Hulst

E-LEARNINGS

Organization
Olivia

Eberwein

RO
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Personal Effectiveness

Successful Self-Organization

Your benefits

time planning, In future, you will

importance of planning

curve

be able to say no

After the program

you will get access to

online learning nuggets

regarding the topics

»1ime Management
with Outlook”

and ,QualityLife®.

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

» know what the topics of self-organization and managing time mean and know the
« use tools and work techniques for effective self-organization
* know the principles of a modern and lean workplace organization

 be able to adjust your workdays to your personal performance and disruption

prioritize tasks and incorporate them into your planning accordingly
recognize and reduce disruptive factors

3lended Learning, incl. on-site learning

DIGITAL LEARNING SERVICES

Content
Tanja
van Hulst

Organization
Olivia

Eberwein

= O

E-LEARNINGS EXTERNAL PARTNERS


https://performancemanager5.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fthyssenkag%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dCATALOG%5fSEARCH%26sbArSel%3d%26keywords%3dRLG%5fZeit%26selKeyWordHeader%3dRLG%5fZeit%26catSel%3d%26srcSel%3d%26delMthSel%3d%26ILDateFrm%3d%26ILDateTo%3d%26ILBlend%3d%26ILSchd%3d%26fromSF%3dY&company=ThyssenKP1
mailto:tanja.vanhulst%40thyssenkrupp.com?subject=Academy%20Program%202021%E2%80%932022
mailto:your-academy%40thyssenkrupp.com?subject=Academy%20Program%202021%E2%80%932022

Personal Effectiveness

Content
Tanja

Presenting With Cha risma and EffECt = Organization
o . . 0 Olivia
Convincing. Authentic. Confident. Eberwein

How you learn

This intensive learning journey, consisting of four virtual elements and a two-

day face-to-face workshop, provides you with all the necessary methods and
techniques to perform convincingly, confidently and authentically both in physical
presentations in front of a group and in presentations in virtual space. The virtual
learning units are used intensively to impart knowledge and helpful methods. This
leaves enough time during the presence phase for practical exercises, for trying
out and applying the knowledge imparted, for exchange within the group and for
intensive feedback.

uture, you will

pply a step-by-step approach to target-group specific presentations
your voice, gestures, facial expressions and posture for a confident
Dearance

ely engage your audience

rate interest and enthusiasm

ent methodologically diverse

the specifics of virtual presentations

Jays, plus 4 x 2 Hours

ended Learning, incl. on-site learning
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Personal Effectiveness

Content
Tanja

van Hulst
Upgrade Your EnerQY! = Or.ga_mization
How to sustain and upgrade your energy level, performance and health Ebernei

Your benefits
nt in a strategic In future, you will
» know the science behind your individual energy management
« develop the right strategic recovery mindset
» implement strategies to activate your rest mode on demand
« create time for micro breaks in your daily business life
« upgrade your sleep — without sleeping more
« apply deep sleep densification to get more deep sleep
foster your energy level, performance and health using the six Strategic Recovery
Fuel Principles
support your strategic recovery with easy Recovery Moves
(even if you are not into sports)
ow how to measure your recovery status in daily life

-site Learning
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Personal Effectiveness

Content
Tanja

van Hulst
ContrOIIIng Chaos: = Or.ga_mization
Mastering complexity and staying focused at work prn

Your benefits

In future, you will

« face chaos factors and concentration killers more calmly
* increase your concentration and focus your attention

* train your brain and your memory performance

* learn new capabilities more efficiently and joyfully

» know effective stress management techniques

apply exercises for more energy, concentration, relaxation and regeneration

) On-site Learning

IO
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Personal Effectiveness

Content
Tanja

van Hulst

WorkingMind — Mindfulness and Self-Leadership: =

More Focus and Clarity in Everyday Work Life

Your benefits
stressful through  In future, you will

* communicate more mindfully

‘ YAVEVS

On-site Learning

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

ho want to « use the neurophysiological insights gained for your everyday work
better deal « control your attention and be more focused

» know what self-leadership means and how to apply it

« cultivate emotional awareness and resonance

« face the outside with a clear inner attitude

Olivia
Eberwein

» use mindfulness-based methods and meditation

OO

DIGITAL LEARNING SERVICES E-LEARNINGS EXTERNAL PARTNERS
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Personal Effectiveness

Content
Tanja

Virtual RESiIience Journey = Or.ga_mization
How mindfulness-based practices can change your (working-)life Ebervei

Your benefits
er stability and In future, you will
nd stress. » know, how and why to get in touch with your inner space
« take responsibility for your mental resources
* access challenging emotions as a resource
« create and protect your inner space
« reflect on what really to take forward

@ 4 x 1 Hour

% Virtual Session

O = O
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Personal Effectiveness

Content
Tanja

REi nfo rCi ng Strengths I = Organization
g 0 Olivia
An interactive workshop for women e

Your benefits

er develop their ~ In future, you will

* be aware of your individual strength profile

« reflect on your own thoughts and behavior patterns in dealing with success and
challenges

« replace your “typical feminine” communication habits under stress with
alternative ways to solve the problems

« implement concrete steps for your professional talent development “on the job”

and a self-directed career planning

On-site Learning

IO
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Personal Effectiveness

Content
Tanja

REinforCing Strengths II = Or.ga_mization
Follow-up Workshop to deepen the learnings S

Your benefits
hop ,,Reinforcing In future, you will
« consciously perceive your own patterns of thinking and behavior and reflect on
them
» draw on a healthy self-confidence even under pressure and in stressful situations
« deal constructively with doubt, uncertainty, external resistance and internal
blockages
« have sustainable resilience techniques in your repertoire
* gain clarity to make thoughtful decisions, even in the face of complex issues
« further unfold your own potential

) 2.5 Days

On-site Learning

O = O
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Personal Effectiveness

Content
Tanja

Competent. Female. Presence. =
A workshop for women to gain more clarity, strength and authenticity S

How you learn

In an all-female group, you will develop the basis for your confident female
appearance. You will deal intensively with your own image and draw up a concrete
plan on how you can develop this for yourself and authentically cultivate it on a
daily basis. You will train the core principles of business appearance, whether

for the short elevator pitch, for a one-on-one meeting, for the big departmental
meeting, for coffee corner meet-ups or for business trips. The foundation for this

is the individual tools of your personal communication, from voice and speech to
language. In this program, you will practice intensively in a protected space, receive
and give open and honest feedback and thus create outer clarity through inner

ture, you will

your own brand ambassador and know who your most important
age influencers” are

a confident female presence in every situation

lly use the tools of your personal communication without falling
emale “traps”

le to communicate in front of groups in an authentically feminine
lear manner

pursue your own wishes and goals and gain strategic support

On-site Learning @ 76 @
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Project Management

Content
Torsten

Project Management Fundamentals =
E 0 Olivia
How to manage projects professionally Eberwein

Your benefits
ernal projects at In future, you will
NELCINIEN » know the basic definitions of project and change management, the Project
Management Institute (PMI) processes and the thyssenkrupp Project
Management Framework
* apply a helpful change management toolkit
* capture a clear project definition and manage your stakeholder successfully
» know methods of performance, schedule, resource and cost planning
set up an efficient project organization
steer and support communication with project meetings and project workshops
identify risks at an early stage through professional project risk management

RO
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Project Management

Content
Torsten

Project Management Advanced ~
Designing project management processes S

Your benefits
Management In future, you will
e » know the project management processes of single and multi-project
management (initialization, planning, control, execution and closure)
* be able to manage the project scope and its changes
 implement an integrated project controlling
* recognize and handle schedule risks and conflicts
monitor and steer team culture

O » O
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Project Management

Leading Project Teams =~
Leading interdisciplinary project teams

Your benefits

Management In future, you will

them

‘ 2.5 Days

On-site Learning

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

 understand the situational leadership principle in projects
» know and apply team development models

« use helpful Change Management tools

« actively create a good feedback culture within your project organization

« strengthen communication in project team meetings and be able to facilitate

» know how to manage conflicts in project teams

DIGITAL LEARNING SERVICES

Content
Torsten

Frohlke

E-LEARNINGS

Organization
Olivia

Eberwein

O = O

EXTERNAL PARTNERS
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Project Management

E-Learnings‘

PM Sims 3

jects. This E-Lear- In this interactive learning simulation, you will navigate your own avatar through a
) follow dialogu-  thyssenkrupp office building. Being a Project Manager you will manage your own

pcess steps project team, have to make important decisions, negotiate with your Project Spon-

sor and will get feedback from a virtual coach.

@ 1 Hour

Project Sponsor Know How - 3%

This E-Learning takes you through the basic definitions of Project Management and
ighlights typical Project Sponsor situations. Learn what it takes to become a good
onsor and how you can make a difference for your projects.

1 Hour

O = O
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Strategy

Content
Torsten

Fréhlke
Flnance BOOtcamp = Or.ga_mization
Finance and Controlling Fundamentals for Non-Financials S

Your benefits
0 the company’s In future, you will
e » know, how companies make money and what could be your contribution
» understand systems of corporate accounting
« speak the controller’s language: The balance sheet and key performance
indicators
* manage your own area in a value-oriented way

@ 2 Days, plus 1.5 Hours

Blended Learning, incl. on-site learning

= O
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Project Management Curriculum for
thyssenkrupp Plant Technology and Marine Systems

O = O
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Project Management

tkiS only: PM Fundamentals

How you learn

Your benefits

Day a 3.5 Hours

tual Session

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

nal customers, In our virtual as well as in our face-to-face program, short input sessions are always
followed by group work and reflection sessions. You will directly transfer your new
knowhow by using your own project in the group work sessions. Additional planning
sessions will help you transfer your main insights into your daily business life.

» Understanding the basis of project management in customer projects
« Getting insights in project team development
» Working directly on my own current project

Guided learning transfer to my daily business

DIGITAL LEARNING SERVICES

Content
Nicola
Sondermann

Organization
Eva

Mdinster

© = O

E-LEARNINGS EXTERNAL PARTNERS
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Project Management
Content
Nicola
Sondermann

tkIS only: PM Methodologies and Processes

Eva
Mdinster

Your benefits

« Effective learning transfer by using cases and own projects

missioning, * Intensified learning by EPC project simulation

* Peer-to-peer coaching and planning of learning transfer

+ Individual mentoring on your current project

* This program is part of thyssenkrupp’s Project Management and Construction
Management Specialist Certification

() 6 Days & 4 Hours

-‘“) Virtual Session

O = O
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Project Management
Content
Nicola
Sondermann

tkIS only: Leadership for Project Managers

Eva
Mdinster

Your benefits

» Many experimental learning sessions in leadership

missioning, « Direct analogy from flight business to EPC business

* Peer-to-peer coaching and planning of learning transfer

* Intensive networking with tkIS colleagues

* This program is part of thyssenkrupp’s Project Management and Construction
Management Specialist Certification

@ 5 Days

On-site Learning
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Project Management
Content
Michael
ManB

tklS only: Specialist Course for PM

Nicola
Sondermann

The Specialist Course consists of:

1) Virtual Kick-off around 3 months prior to program start

2) Individual preparation phase of 8 weeks for “My Current Project” report
3) Either a 5 days live online program or a 5 days face-to-face program

Your benefits

* Get valuable best practices of real tkIS projects
 Improve your project cash flow

* Improve your conflicts management skills

» Improve your presentation skills

Intensive networking with other tkIS Project Managers

= O
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Project Management

tkIS only:

Draver and Managing Crises in tkIS Projects ™"
Your benefits -

-projects, * Improve communicating in difficult times

@ 2 Days

CONTENT LEARNING LANDSCAPES A/L1-L3 LEADERSHIP < L3

ALL EMPLOYEES PROJECT MANAGEMENT PT/MS

Get valuable insights about crises prevention

* Develop scenarios for proactive crises management
« Discuss your own project crisis case and get advice
* Receive coaching from trainer and colleagues

DIGITAL LEARNING SERVICES
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Project Management

Michael ManB

tkIS only:
hops for Projects, Communities and Teams =7~

What you learn
e project life Depending on the workshop type and your objectives. Each workshop is set-up in
ops in a short co-creation with you.
id setting.

How you learn
All workshops are highly interactive, no matter if we conduct them virtually,
face-to-face or even in a hybrid format.

Your benefits

Fast set-up of your workshop thanks to the “plug’n’play” concept

Individual workshop module can be developed and integrated

hoose the format you need: Virtually, face-to-face oder hybrid

oose the support you need: concept, moderation, facilitation, organization,
ernal suppliers

knowhow about thyssenkrupp, its different units and their culture.

ge selection of experienced moderators for various topics

ended Learning, incl. on-site learning

Q= O
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Digital Learning Services

Mona Hild
Receive Service for your digital projects

Which services are available

enkrupp Group.  Consulting: We advise you holistically in order to change your (blended) learning
activities in the short, medium or long term.

« Learning Design: Together we design a convincing concept for your blended/
digital learning program and help you to digitalize your offerings.

» Content Development: We develop your e-learning module or (training) video and
provide these to your target group.

* Training & Enablement: In our programs we enable you to use digital learning

tools & methods and to produce individual contents.

Virtual Collaboration: We support you by introducing a virtual collaboration

culture and enable you to provide engaging virtual classroom sessions.

Tools & Platforms: We help you to choose and implement the right digital learning

ool or platform for collaboration, authoring or delivery of your digital learning

O = O
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Digital Learning Services

Mona Hild
Digital Learning Library

Discover interactive and engaging learning nuggets

Which topics are covered
o have been » Change Management
» Customer Centricity
» Communication
* Finance
* Human Resources
* Innovation & Creativity
 Leadership
Project Management
Sales and Marketing
Strategy
and more!
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E-Learnings

Overview of all E-Learning Offerings ‘

PM Basics F -

@ 1 Hour

Introducing Agility 3r -

@ approx. 45 Minutes

Introducing SCRUM =+

@ approx. 45 Minutes

Risk Management Basics 5 <

@ 1 Hour

Feedback als Chance <«

@ approx. 50 Minutes

Litigation Awareness =r

) 0.5 Hours

PM Sims ar
@ 1 Hour

Yellow Pages MS Teams =+

@ approx. 20 Minutes

Project Sponsor Know How -r <

@ 1 Hour

Yellow Pages Cisco WebEx

@ approx. 20 Minutes
O = QO
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External Partners

More
Information @

Tanja van Hulst

Cooperation with external training providers

HAUFE.

AKADEMIE it i beseistorn

PC-COLLEGE offers a wide range of training opportunities with more than 500
seminars in the IT sector. Learn to use your computer software efficiently and
save time. Optimize your IT know-how for business success!

Find out more about the PC-COLLEGE course offers here: www.pc-college.de
-COLLEGE offers thyssenkrupp employees a discount of 6 % on open courses
MS Office applications, e.g., Excel and PowerPoint. The discount does not apply

dividual training courses.

e advantage of these favorable conditions, send your application by email
training@pc-college.de.
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thyssenkrupp Academy GmbH
thyssenkrupp Allee 1

45143 Essen

Germany

www.thyssenkrupp-academy.com

engineering.tomorrow. together.


http://www.thyssenkrupp-academy.com
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